
Manual – Reseller account  
 
This manual serves as a guide to the use and maintenance of your TourDash 
reseller profile from where you can manage accounts and licenses.  
 

The following items will be discussed: 
 

1. Clients 
 

2. Licenses 
 

3. Store 
 

4. Demo Tours 
 

5. Managers 
 

6. Account settings 
 
 
Some common terms used in this manual 
Location: The virtual tour consists of several panoramic (360 degrees) photos taken 
inside the place of business. Each of these pictures is a “location” in the tour. You 
maneuver from one location to the other by the familiar white arrows on the screen or 
by selecting navigation menu items created by TourDash itself.  
 
View: At each location you can look around the panorama photo. Your current 
perspective, the image you currently see on the screen, is called your “view”. 
 
Virtual tour: This is the Google Maps Business View photo tour that is created of the 
business. It consists of several panoramic photos of the site. TourDash allows you to 
create an easy to use overlay of this tour to make it easier to find things and present 
information inside the tour. 
 
  



Clients 
After you log in to your reseller account, you will automatically be brought to the 
“Clients list” page. Here you can see a list of your current clients. On this page you 
are also able to add new clients and activate licenses for existing clients. 

 
As seen above the “Clients list” shows you your clients and their pertinent 
subscription data.  
 
Add a new client 
In order to add a new client, click on the “Add client” button and enter the client 
details.  
 

 
 
Please note that as a reseller you can only enter this data once, after this only the 
client himself will be able to edit it. So be very cautious about giving the correct email 
address! If the email for the account activation is sent to the wrong email address this 
cannot be corrected and a new client profile has to be set up.  
 



On the bottom right you can select what license(s) you want to assign to a client.  
 
Licenses 
On the “Licenses” page you can manage your licenses and assign them to clients 
from your “Clients list”. 
 

 
 
The column “Tour” on the “Licenses” page shows you if a virtual tour has already 
been added to the license or not. If a tour is added, the tour name will be displayed 
otherwise it shows the “Add tour” button.  
 
The column “Status” on the “Licenses” page provides you with information about the 
availability of a license. A license can simply be “Available” or being “Active”. 
 
The column “Actions” gives you the option to cancel a license. If you cancel a 
license, it will remain however active for the paid period, but it will not be prolonged 
after the end of this period. 
 
Assign a license 
In order to assign licenses you need to purchase them first in the Store. 
 
To assign a license you can either click the “Assign License” button or on the “Assign 
to a client” button next to a license. The menu that follows will be the same, but if you 
used a link besides a license that license will be preselected. Please make sure that 
you want to assign the selected license(s) to a client as this will be final and cannot 
be reversed. 
 
 

https://support.tourdash.com/hc/en-us/articles/202563328


 
 
Pick a client name from the drop-down list. If you have not yet created a client profile 
you have to go back to the “Clients list” page and add the client there. 
 
In the above example a Silver license was preselected. You have to pick a client 
name from the drop-down menu and then choose the number of licenses you wish to 
assign to that client. You must verify that you are sure before assigning any licenses 
because this action is permanent! 
 
Store  
At the “Store” page the reseller can purchase licenses. The purchases are billed in 
euro.  
 
You can pay in the “Store” with: 

 Mastercard 

 Visa 

 iDeal 
 
 



 
 
Demo Tours 
On the “Demo Tours” page you can create, edit and embed Demo Tours. 
  

 
Create a Demo Tour 
When you click on “Add Tour” you can select and create a new Demo Tour.  
 



 
 
The title of the Demo Tour can be added in the first data field. Adding a Google Maps 
Business View tour into TourDash can be done in two ways: 

1. Let TourDash search for a Google Maps Business View by entering the 
establishment name into the bottom data field. You can make your search 
more precisely by entering address information such as town or street name. 
This information is linked to Google Maps.  

2. Place the exact Google Maps URL of a Google Maps Business View by 
clicking on “Use Google Maps URL”. 

After clicking the “Save” button the Demo Tour is created. 
 
Edit a Demo Tour 
The “Edit” button on the “Demo Tours” page brings you to the Editor, the same used 
for any virtual tour, more information is given in the articles mentioned below. 
 
We recommend that you edit the Demo Tour in this suggested sequence: 
 

1. Set up Advanced Navigation 
 

2. Add Boundary Hotspots 
 

3. Add Dynamic Hotspots 
 

4. Add Rotation 
 

5. Set up Asset Manager 
 

Other actions 
The “Actions” button offers five options: 

1. The “Edit demo page” option enables you to change the information shown in 
the Demo Tour, next to the actual tour, and you can choose the size in which 

https://support.tourdash.com/hc/en-us/articles/202302656-Advanced-Navigation
https://support.tourdash.com/hc/en-us/articles/203340117-Boundary-Hotspot
https://support.tourdash.com/hc/en-us/articles/202655068-Dynamic-Hotspot
https://support.tourdash.com/hc/en-us/articles/202663488-Rotation
https://support.tourdash.com/hc/en-us/articles/202663498-Asset-Manager


the Demo Tour is shown. 

 
 
2. The “Demo page” option shows you the Demo Tour as it is. This opens in a 

new page. Here you can also find the URL of the Demo Tour. 

 
3. The ”Assign to a client” option enables you to assign your Demo Tour to a 

client and license. Waiting for a payment from the client is no longer an issue, 
because a Demo Tour can already be made available to the client. In this 
way, the creation and setup for TourDash only has to be done once and when 
the client approves the Demo Tour, it can be directly linked to a license. 
When this is done the Demo Tour has become a real Tour and the client can 
embed it on its website, blog or Facebook page. If the client chooses he can 
now decline you access to the Tour. 



 
 

4. The “Embed” option brings you to the page where you find all the information 
(size and code) needed to embed the Demo Tour on your website. Please 
note that a DemoTour can only be embed on the website you have given 
when you signed up. So embedding it on another website, Facebook page or 
blog is not possible.  

 
 

5. By clicking “Delete” you will remove the Demo Tour from TourDash. This step is 
irreversible, so please make you sure you want to delete the Demo Tour. 

 
Managers 
A TourDash reseller account is registered under a single email address. This is the 
same for both TIPs and Agencies. To be able to work with several people in one 
account, the reseller can create managers. These managers work from the same 
account and may optionally also perform payments (for purchasing licenses). 
 



 
 
Add new managers 
On the “Managers” page you can create managers by clicking on the green “Add 
new manager” button.  
 

 
 
After entering the requested information your manager receives a TourDash 
invitation by mail. When logged in the manager is able to change his password (see 
here how). 
 
Managing managers 
When one or more managers are created you can manage these accounts by editing 
them (click on the pencil) or removing them (the red ‘x’). 
 

https://support.tourdash.com/hc/en-us/articles/201116337-How-can-I-change-my-password-


 
 
Account settings 
In order to change you profile or site settings you click on your profile name in the top 
right corner of the screen see and choose one of the options. Also the “Help” option 
can be found here. 
 
Edit profile 
Fout! Verwijzingsbron niet gevonden. 
Site settings 
The option “Site settings” allows you to choose the language of your account. At the 
moment only English is available. Other languages will come available in the future.  
 
Help 
This page offers you information on the Terms & conditions, the starterskit and the 
presentation about TourDash.  
 
 
Disclaimer 
This document has been compiled with great precision and to the best of our 
knowledge. TourDash does not guarantee or warrant the accuracy, reliability, 
completeness or currency of the information in this publication nor its usefulness in 
achieving any purpose. Readers are responsible for assessing the relevance and 
accuracy of the content of this publication. TourDash will not be liable for any loss, 
damage, cost or expense incurred or arising by reason of any person using or relying 
on information in this publication. 
 


