
Manual – Business Owner 

This manual serves as a guide to the use and maintenance of your TourDash 
business owner profile. 
 

The following items will be discussed: 

1. Start screen 

2. Tours 

a. Add a tour 

b. Edit a tour 

c. Publish a tour 

d. Delete a tour 

e. Analyse a tour 

3. Managers 

4. Account settings 

 
 
Some common terms used in this manual 
Location: The virtual tour consists of several panoramic (360 degrees) photos taken 
inside the place of business. Each of these pictures is a “location” in the tour. You 
maneuver from one location to the other by the familiar white arrows on the screen or 
by selecting navigation menu items created by TourDash itself.  
 
View: At each location you can look around the panorama photo. Your current 
perspective, the image you currently see on the screen, is called your “view”. 
 
Virtual tour: This is the Google Maps Business View photo tour that is created of the 
business. It consists of several panoramic photos of the site. TourDash allows you to 
create an easy to use overlay of this tour to make it easier to find things and present 
information inside the tour. 
 

  



Start screen 
After login you are in the business owner account. Here you can: 

 create (and delete), edit or embed a virtual tour 

 create a manager account 

 change your account settings 

 manage your TourDash licenses (in case you own multiple licenses). 
 

 
 
Tours 
When one or multiple tours are added to your account, your “Tours” screen presents 
your virtual tours.  
 

 
 
There are number of things you can do here, you can:  

 add a tour 

 edit a tour 

 publish a tour 

 delete a tour 

 analyse a tour  
 

Add a tour 
By clicking the green button “Add a tour” you can assign a TourDash license to a 
virtual tour. Three steps have to be taken: 

1. Select a TourDash License. 
2. Select a location by entering the establishment name or address. 
3. Click the green button “Save” and your virtual tour is created in TourDash. 

 



 
 
Edit a tour 
The “Edit” button brings you to the Editor more information about editing is given in 
the articles mentioned below. 
 

 
 
We recommend that you edit the tour in this suggested sequence: 

1. Set up Advanced Navigation 

2. Add Boundary Hotspots 

3. Add Dynamic Hotspots 

4. Add Rotation 

5. Set up Asset Manager 

 

https://support.tourdash.com/hc/en-us/articles/202302656-Advanced-Navigation
https://support.tourdash.com/hc/en-us/articles/203340117-Boundary-Hotspot
https://support.tourdash.com/hc/en-us/articles/202655068-Dynamic-Hotspot
https://support.tourdash.com/hc/en-us/articles/202663488-Rotation
https://support.tourdash.com/hc/en-us/articles/202663498-Asset-Manager


Publish a tour 
When you are done editing your tour you can publish the tour by choosing the 
“Embed” option. 
 

 
Embed tour on website or blog 
The “Embed” option brings you to the page where you find all the information needed 
to embed your tour on your website or blog. On this page the “Embed code” (‘iframe’) 
is presented and by ‘copy & pasting’ this code to your website the TourDash virtual 
tour can be published and shared easily. 
 

 
 
 
 



Publish on Facebook 
To make it easier to give your TourDash virtual tour more publicity we have a built-in 
option to publish your virtual tour on Facebook.  
 
Once you've clicked on “Embed tour”, a new page appears with in the lower left 
corner the blue “Publish to Facebook” button.  

 
 
By clicking this button you open the login screen of Facebook. Here you can login to 
your businesses' Facebook page.  
 
Once logged in, Facebook will ask if you want to add a new “Page Tab”.  
 

 
Choose yes and a new tab named “Virtual tour” will appear on your Facebook wall. 
By clicking that tab any visitors will be shown the virtual tour you made with 
TourDash. Here you can find how you can change the picture of the tab. 
 

https://www.facebook.com/help/201402119964259


 
 
Delete a tour 
The “Delete” option allows you to remove the virtual tour from the TourDash 
database. Once removed the TourDash tour (including all its feature) is no longer 
available. The Google Maps Business View tour however still exists, because it is 
stored on the Google servers.  
 
Choose the “Delete” option from the drop-down menu and click “Yes” on the pop-up 
page. This step is irreversible, so please make you sure you want to delete the 
virtual tour. 
 

 
 
Analyse a tour 
TourDash Analytics is a helpful tool to analyse the behaviour of the customers who 
visited the virtual tour. By analysing their behaviour, you are better able to track your 
return on investment. Please note that Analytics only works for virtual tours that are 
equipped with TourDash and is only available for gold and platinum licenses.  
 



 
For more detailed information about TourDash analytics, please check out the Tour 
Analytics page.  
 
Managers 
For clients who possess multiple businesses/establishments or who like to delegate 
the setup and maintenance of their TourDash-account to others, the “Managers” 
function is created. A manager can setup, edit and maintain a TourDash virtual tour, 
but does not have access to the license and profile data.  
 

 
Add new manager 
On the “Managers” page you can create managers by clicking on the green “Add 
new manager” button.  

https://support.tourdash.com/hc/en-us/articles/202671718-Tour-Analytics
https://support.tourdash.com/hc/en-us/articles/202671718-Tour-Analytics


 
 
After entering the requested information your manager receives a TourDash 
invitation by mail. When logged in the manager is able to change his password (see 
here how). 
 
Managing managers 
When one or more manager-accounts are created you can manage these account by 
editing them (click on the pencil) or remove them (the red ‘x’). 
 

 
 
Account settings 
In order to change you profile, manage your licenses or site settings you click on 
your profile name in the top right corner of the screen see and choose one of the 
options.  
 
Edit profile 
At anytime you can change your profile information via your account panel. Once 
logged in, click on your profile name in the top right corner of the screen and go to 
“Edit profile”.  
 

 

https://support.tourdash.com/hc/en-us/articles/201116337-How-can-I-change-my-password-


 
On the “Edit profile” page you find your profile information and here you can change 
your personal information, your business information or change your password. Do 
not forget to click “Save” after you have made your changes. 
 

 
 
Manage licenses 
The option “Manage licenses” allows you to manage your licenses. 
 

 
 
On the “Manage licenses” page you are able: 

 to see which virtual tour is assigned to which license 

 to add a virtual tour to a license 

 to cancel your TourDash license.  
 



 
 
Site settings 
The option “Site settings” allows you to choose the language of your account. At the 
moment only English is available. Other languages will come available in the future.  
 
 
Disclaimer 
This document has been compiled with great precision and to the best of our 
knowledge. TourDash does not guarantee or warrant the accuracy, reliability, 
completeness or currency of the information in this publication nor its usefulness in 
achieving any purpose. Readers are responsible for assessing the relevance and 
accuracy of the content of this publication. TourDash will not be liable for any loss, 
damage, cost or expense incurred or arising by reason of any person using or relying 
on information in this publication. 
 


